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Animal Care Assistant Job Description

Job title: Animal Care Assistant
Contract: Permanent, part-time (average 30hrs per week) or full time (average 35hrs per week).
Sample Hours:  Full-time (35 hours): Five 8-hour weekday shifts (including 1hr unpaid break).
Part-time (30 hours): Five 7-hour weekday shifts (including 1hr unpaid break). 
Weekday shifts may fall between 07:30 and 19:30 Monday to Friday. Flexibility around start and finish times is required.
Salary: €28,028-€29,120 gross pa (pro-rata for part-time hours) dependent on experience.
Location: Inchicore, Dublin 8, D08 EY92.

About The Irish Blue Cross
The Irish Blue Cross is a long-established Dublin based animal welfare charity. 

Our mission is to offer affordable veterinary care to eligible owners, promote welfare and responsible pet ownership and alleviate the suffering of animals.

About the role 
The Animal Care Assistant plays a key clinical support role within the clinic, contributing to the smooth day-to-day running of the Inchicore and mobile clinic services. This is a clinically focused role with additional responsibility for reception cover when required.

Working closely with the veterinary and nursing teams, you will support patient care through animal handling, inpatient care, infection control, and maintaining a clean and well-organised clinical environment.

You will also provide reception cover as required, supporting front-of-house operations including client communication, appointment management, and administrative tasks. Reception cover is not scheduled as a fixed part of the role and will vary depending on clinic needs. This may range from no cover in some weeks to more frequent cover during periods of leave or absence.

This is a hands-on role in a busy clinical environment. It requires strong attention to detail, a good work ethic, and the ability to follow direction while maintaining high standards of care and cleanliness.

You will regularly handle animals in a clinical setting and must be confident, calm, and compassionate in your approach.

About you
You will be reliable, hard-working, and committed to maintaining high standards within a clinical environment.

You will be able to work both independently and as part of a team, taking responsibility for completing tasks to a high standard.

You are willing to work flexibly across clinical and reception duties and confident communicating with clients in a busy front-of-house environment.

You will bring a positive, proactive approach to your work and a willingness to learn.


Key Responsibilities
1. Clinical Support
· Assist veterinary surgeons and nurses with the safe handling and restraint of animals for procedures (including blood sampling) and examinations.
· Support the induction of anaesthesia under direction from clinical staff.
· Assist with the safe movement and transport of animals within the clinic.
· Provide care for inpatients, including feeding, walking, cleaning, bathing where required, and general husbandry as directed.
· Assist with monitoring surgical patients and inpatients throughout the day.

2. Infection Control, Hygiene and Theatre Support
· Clean and disinfect kennels and cattery areas after each use, maintaining high infection control standards.
· Carry out daily and weekly deep cleaning of clinical areas, including theatre and prep rooms, in line with protocols.
· Wash, pack, and sterilise surgical instruments, ensuring kits are prepared for use.
· Manage laundry, including bedding and surgical drapes.
· Dispose of clinical waste safely in accordance with hazardous waste protocols.

3. Clinic Operations & Stock
· Maintain an organised and safe clinic and warehouse, in line with health and safety standards.
· Restock consumables in consult rooms, prep areas, and theatre as required.
· Unpack and check deliveries.
· Assist with periodic and annual stock takes.
· Ensure all areas are maintained in a clean, organised, and ready-to-use condition.

4. Mobile Clinic Support
· Provide cover for the Mobile Clinic Services Assistant during periods of leave or absence when required.
· Assist with cleaning and restocking mobile clinic vehicles as needed.

5. Reception and Administrative Support
· Provide reception cover as required, including answering calls, booking appointments, maintaining records, and handling payments.
· Assist with general administrative tasks as directed by the Clinical Service Administration Co-ordinator, Head Nurse, and Head of Veterinary Services.
· Ensure accurate records are kept and support data entry tasks as needed.

6. Team Contribution and Compliance
· Work collaboratively with veterinary, nursing, reception, and administrative teams.
· Follow all clinic policies, including health and safety, infection control, and data protection procedures.
· Attend required training sessions.
· Maintain clean and organised shared staff areas, including office and canteen facilities.
· Raise any concerns or hazards promptly through appropriate channels in line with Health and Safety procedures.

Essential Competencies
· Experience in animal handling and safe restraint techniques.
· Compassionate and caring approach to animal welfare.
· Understanding of infection control principles within a clinical environment.
· Good communication skills, both verbal and written.
· Basic computer skills, including data entry.
· Strong organisation and time management skills.
· Professional and friendly manner, including confident and courteous telephone communication.
· Ability to follow instruction and work to established protocols.
· Attention to detail and a consistent approach to completing tasks.
· Ability to work in a fast-paced environment, adapt to changing demands, and manage workload effectively.
· Willingness to learn and develop new skills including veterinary terminology and procedures.
· Professional, reliable, and team-oriented approach.
· Recognised Animal Care qualification (ACA).

Desirable Competencies
· Relevant QQI/FETAC qualification.
· Previous experience working with animals in a clinical or welfare setting.

Note
This job description outlines the key duties and responsibilities of the role and is not exhaustive. Duties may evolve in line with service needs and organisational development.

Our benefits:
· 4 weeks annual leave (plus up to 5 discretionary company days)
· Canteen facilities
· Bike to work scheme
· Employee Assistance Programme
· Enhanced Sick Pay
· Annual Reviews
· Option to enter The Irish Blue Cross Staff Pension Scheme upon successful completion of probation.


How to apply
Please submit your CV with a covering letter highlighting your relevant skills and experience and why this position is suited to you.  Email the Head of Veterinary Services: laura.mock@bluecross.ie  
	Our Core Values and What They Mean 
Integrity. We act in an ethical, transparent, and honourable way.
Dynamic. We are ambitious and optimistic, striving for success. 
Responsible. We are proud of our professionalism and hold ourselves accountable for the work we do. 
Fair and Reasonable. We aim to be consistent and treat everyone equally. 
Compassionate. We believe in showing respect and kindness and we aim to be supportive and caring in all that we do. 


 The Irish Blue Cross is an Equal Opportunities Employer
image1.png
THE IRISH BLUE CROSS

A NI M A L W E L F A R E C HARITY




