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' LUHFWRUV�DQG�2UJDQLVDWLRQDO�,QIRUPDWLRQ�
7KH�,ULVK�%OXH�&URVV�&/*
$QQXDO�UHSRUW�DQG�ILQDQFLDO�VWDWHP HQWV�IRU�WKH�ILQDQFLDO�\ HDU�HQGLQJ�� �
' HFHP EHU�� � � �

' LUHFWRUV
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,DQ�&XP P LQV
&KULVWLQD�/RQHUJDQ
* DU\ �2 •6XOOLYDQ��6ROLFLWRU�� �(QJODQG�DQG�: DOHV
7KH�+RQRXUDEOH�+HQULHWWD�5RSHU�&XU] RQ

&RP SDQ\ �5HJLVWUDWLRQ�1 XP EHU
� � � � � �

5HJLVWHUHG�&KDULW\ �1 XP EHU��5&1 �
� � � � � � � �

5HYHQXH�&KDULW\ �1 XP EHU��&+<�
� � � � �

5HJLVWHUHG�2 IILFH�
� � $�* ROGHQEULGJH�,QGXVWULDO�(VWDWH�
7\ UFRQQHOO�5RDG�
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' XEOLQ�� �
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2 XU�,P SDFW�LQ�� � � � �

0 HVVDJH�)URP �WKH�&KDLU �

0 HVVDJH�)URP �WKH�&(2 �

&HOHEUDWLQJ�� � �<HDUV �

� � � � �+LJKOLJKWV �

: KR�: H�$UH �

2 XU�9DOXHV ��

2 XU�6WUDWHJ\ ��

� ��6HUYLFH�' HOLYHU\ ��

� ��)LQDQFLDO�6XVWDLQDELOLW\ ��

� ��2 UJDQLVDWLRQDO�( [ FHOOHQFH � �

� ��(GXFDWLRQ��(QJDJHP HQW�	 �&RP P XQLFDWLRQV � �

6WRULHV�)URP �2 XU�&RP P XQLW\ � �

2 XU�3HRSOH�	 �9ROXQWHHUV � �

6WUXFWXUH��* RYHUQDQFH�	 �0 DQDJHP HQW � �

)LQDQFLDO�5HYLHZ � �

' LUHFWRUV•�5HVSRQVLELOLWLHV�6WDWHP HQW � �

,QGHSHQGHQW�$XGLWRUV�5HSRUW � �

6WDWHP HQW�RI�)LQDQFLDO�$FWLYLWLHV � �

%DODQFH�6KHHW � �

6WDWHP HQW�RI�&DVKIORZ V � �

1 RWHV�WR�WKH�)LQDQFLDO�6WDWHP HQWV � �

5HIHUHQFH�	 �$GP LQLVWUDWLYH�' HWDLOV � �

&RQWHQWV

�ì



2 XU�,P SDFW�LQ�� � � �
7KDQNV�WR�WKH�JHQHURVLW\ �RI�RXU�GRQRUV��WKH�FRP P LWP HQW�RI�RXU�YROXQWHHUV��WKH�OR\ DOW\ �RI�RXU

VXSSRUWHUV��DQG�WKH�GHGLFDWLRQ�RI�RXU�WHDP ��ZH�P DGH�D�P HDQLQJIXO�GLIIHUHQFH�WR�WKH�OLYHV�RI

WKRXVDQGV�RI�SHWV�DQG�WKHLU�IDP LOLHV�LQ�� � � � �

� �� � �
SHWV�WUHDWHG�DFURVV

�� �� � � �YHWHULQDU\ �YLVLWV

QHZ �VWUDWHJLF�SODQ

� � �
SHWV�P LFURFKLSSHG�

KHOSLQJ�UHXQLWH�ORVW�SHWV
Z LWK�WKHLU�RZ QHUV

� � � �� � �
UDLVHG�E\ �RXU�LQFUHGLEOH
VXSSRUWHUV�DQG�IXQGHUV

� �� � �
9ROXQWHHUV�JDYH�KRXUV
RI�WKHLU�WLP H�WR�VXSSRUW

SHWV�LQ�QHHG

� �� � �
SHWV�YDFFLQDWHG�DJDLQVW

LQIHFWLRXV�GLVHDVHV

� � �
P RELOH�YHWHULQDU\ �FOLQLFV

DW��� �FRP P XQLWLHV
DFURVV�' XEOLQ

� � � � � �
SHWV�QHXWHUHG��KHOSLQJ

WR�SUHYHQW�XQZ DQWHG�OLWWHUV
DQG�LP SURYH�DQLP DO�Z HOIDUH

UDFH�P HHWLQJV�	 �HTXHVWULDQ
HYHQWV�VXSSRUWHG�E\ �RXU
KRUVH�DP EXODQFH�VHUYLFH

� � � � � � � �� P � � �� � �
9ROXQWHHU�,UHODQG

$Z DUG�Z RQ
SLHFHV�RI

P HGLD�FRYHUDJH

P HGLD�UHDFK
YLVLWRUV�WR

RXU�Z HEVLWH

(YHU\ �QXP EHU�UHSUHVHQWV�DQ�DQLP DO�FDUHG�IRU��D�IDP LO\ �VXSSRUWHG��DQG�D�FRP P XQLW\ �VWUHQJWKHQHG
�í



: H�ZHUH�JUDWHIXO�WR�UHFHLYH�LQFUHDVHG�IXQGLQJ�WKURXJK�WKH�' HSDUWP HQW�RI�$JULFXOWXUH��)RRG�DQG�WKH�0 DULQH•V

$QLP DO�: HOIDUH�* UDQW�6FKHP H��ZKLFK�UHIOHFWV�FRQWLQXHG�FRQILGHQFH�LQ�WKH�&KDULW\ •V�ZRUN�DQG�RXU�FRQWULEXWLRQ

WR�DQLP DO�ZHOIDUH��: H�UHP DLQ�GHHSO\ �WKDQNIXO�WR�WKH�' HSDUWP HQW��DV�ZHOO�DV�WR�RXU�GRQRUV��JUDQW�P DNHUV�

FRUSRUDWH�SDUWQHUV��DQG�OHJDF\ �VXSSRUWHUV��ZKRVH�JHQHURVLW\ �HQDEOHV�XV�WR�FRQWLQXH�SURYLGLQJ�RXU�YLWDO

VHUYLFHV��

/LNH�P DQ\ �FKDULWLHV��ZH�RSHUDWH�LQ�DQ�LQFUHDVLQJO\ �FKDOOHQJLQJ�HQYLURQP HQW��' HP DQG�IRU�DIIRUGDEOH

YHWHULQDU\ �FDUH�FRQWLQXHV�WR�H[ FHHG�DYDLODEOH�FDSDFLW\ ��ZKLOH�LQIODWLRQDU\ �SUHVVXUHV�DQG�UHFUXLWP HQW

FKDOOHQJHV�UHTXLUH�FDUHIXO�ILQDQFLDO�VWHZDUGVKLS�DQG�SUXGHQW�GHFLVLRQ�P DNLQJ��7KURXJKRXW�WKH�\ HDU�WKH

%RDUG�P RQLWRUHG�WKHVH�ULVNV�FORVHO\ ��HQVXULQJ�WKDW�WKH�&KDULW\ �UHP DLQHG�ILQDQFLDOO\ �UHVLOLHQW�ZKLOH�FRQWLQXLQJ

WR�LQYHVW�LQ�DUHDV�WKDW�ZLOO�VWUHQJWKHQ�VHUYLFHV�DORQJ�WKH�ZD\ ���

0 RVW�LP SRUWDQWO\ ��,�H[ WHQG�P \ �VLQFHUH�WKDQNV�WR�RXU�&(2 ��WKH�P DQDJHP HQW�WHDP ��VWDII��YROXQWHHUV��DQG

VXSSRUWHUV��7KHLU�SURIHVVLRQDOLVP ��FRP SDVVLRQ�DQG�JHQHURVLW\ �P DNH�LW�SRVVLEOH�IRU�7KH�,ULVK�%OXH�&URVV�WR

LP SURYH�WKH�OLYHV�RI�WKRXVDQGV�RI�DQLP DOV�DQG�WKH�IDP LOLHV�ZKR�FDUH�IRU�WKHP �HDFK�\ HDU��: H�ZHUH�VDGGHQHG

WR�KHDU�RI�WKH�UHFHQW�SDVVLQJ�RI�* HUDUG�* DOODJKHU��ZKR�GHGLFDWHG�P DQ\ �\ HDUV�DV�D�YROXQWHHU�GULYHU�RQ�RXU

P RELOH�FOLQLFV��2XU�VLQFHUH�V\ P SDWKLHV�JR�WR�KLV�ZLIH��$QGUHD�DQG�IDP LO\ ��: H�DOVR�VHQG�RXU�YHU\ �EHVW�ZLVKHV

WR�$LGDQ�%DLOH\ �IRU�D�IXOO�UHFRYHU\ �IROORZLQJ�KLV�LOOQHVV��+LV�GHFDGHV�RI�GHGLFDWHG�VHUYLFH�ZLWK�RXU�+RUVH

$P EXODQFH�WHDP �KDYH�EHHQ�JUHDWO\ �YDOXHG��DQG�KH�ZLOO�EH�JUHDWO\ �P LVVHG�IROORZLQJ�KLV�HDUO\ �GHSDUWXUH

EHIRUH�KLV�SODQQHG�UHWLUHP HQW�ODWHU�WKLV�\ HDU��

0 HVVDJH�IURP �
WKH�&KDLU
$V�&KDLU�RI�7KH�,ULVK�%OXH�&URVV��,�DP �GHOLJKWHG�WR�SUHVHQW�RXU�$QQXDO�5HSRUW�IRU�� � � � ��D�SDUWLFXODUO\ �VSHFLDO

\ HDU�DV�ZH�FHOHEUDWHG�� � �\ HDUV�RI�FDULQJ�IRU�DQLP DOV�DQG�VXSSRUWLQJ�SHW�RZQHUV�DFURVV�RXU�FRP P XQLWLHV�

7KLV�P LOHVWRQH�JDYH�XV�D�FKDQFH�WR�UHIOHFW�RQ�RXU�SURXG�KLVWRU\ �DQG�WKH�P DQ\ �ZRQGHUIXO�SHRSOH��DQLP DOV�

VWDII��YROXQWHHUV��DQG�VXSSRUWHUV�ZKR�KDYH�EHHQ�SDUW�RI�RXU�MRXUQH\ ��

7KH�,ULVK�%OXH�&URVV�LV�DV�FRP P LWWHG�DV�HYHU�WR�HQVXULQJ�WKDW�ILQDQFLDO�FLUFXP VWDQFHV�VKRXOG�QRW�SUHYHQW

SHRSOH�IURP �DFFHVVLQJ�HVVHQWLDO�YHWHULQDU\ �FDUH�IRU�WKHLU�P XFK�ORYHG�SHWV��7KDW�P LVVLRQ�UHP DLQV�DV�UHOHYDQW

WRGD\ �DV�LW�ZDV�HLJKW�GHFDGHV�DJR��(TXDOO\ �LP SRUWDQW�LV�RXU�KRUVH�DP EXODQFH�VHUYLFH��ZKLFK�KDV�VXSSRUWHG

WKH�ZHOIDUH�RI�HTXLQHV�DW�UDFH�P HHWLQJV�DQG�HYHQWV�IRU�GHFDGHV�DQG�FRQWLQXHV�WR�GR�VR�WRGD\ ��ZLWK�WKH�IXOO

VXSSRUW�RI�WKH�UDFLQJ�LQGXVWU\ �

7KH�%RDUG�RI�7KH�,ULVK�%OXH�&URVV�UHP DLQV�FRP P LWWHG�WR�HQVXULQJ�WKDW�WKH�&KDULW\ �LV�VXVWDLQDEOH��ZHOO

JRYHUQHG��DQG�IRFXVHG�RQ�GHOLYHULQJ�ODVWLQJ�SXEOLF�EHQHILW��

' XULQJ�WKH�\ HDU��ZH�ODXQFKHG�RXU�QHZ�ILYH� \ HDU�VWUDWHJ\ ��%XLOGLQJ�RQ�2 XU�6WUHQJWKV�� � � � v� � � � ��SURYLGLQJ

D�FOHDU�URDGP DS�IRU�VWUHQJWKHQLQJ�RXU�YHWHULQDU\ �VHUYLFHV��VHFXULQJ�ORQJ�WHUP �ILQDQFLDO�VXVWDLQDELOLW\ �

LQYHVWLQJ�LQ�RXU�SHRSOH��DQG�HQKDQFLQJ�RXU�RUJDQLVDWLRQ��7KLV�VWUDWHJ\ �UHIOHFWV�WKH�RSSRUWXQLWLHV�DQG

FKDOOHQJHV�DKHDG�DQG�SURYLGHV�D�VWURQJ�IRXQGDWLRQ�WR�JXLGH�RXU�GHFLVLRQV�DQG�VKDSH�RXU�IXWXUH�

2XU�FRP P LWP HQW�WR�JRRG�JRYHUQDQFH�ZDV�UHFRJQLVHG�LQ�� � � � �ZLWK�WKH�DFKLHYHP HQW�RI�7ULSOH�/RFN�VWDWXV

IURP �7KH�&KDULWLHV�,QVWLWXWH��UHIOHFWLQJ�RXU�IRFXV�RQ�WUDQVSDUHQF\ ��DFFRXQWDELOLW\ ��DQG�EHVW�SUDFWLFH��,�ZRXOG

OLNH�WR�WKDQN�P \ �IHOORZ�%RDUG�0 HP EHUV�IRU�WKHLU�H[ SHUWLVH��GHGLFDWLRQ��DQG�JLYLQJ�IUHHO\ �RI�WKHLU�WLP H�WR

VXSSRUW�WKH�&KDULW\ •V�JRYHUQDQFH�DQG�VWUDWHJLF�GLUHFWLRQ��' XULQJ�WKH�\ HDU��ZH�ZHUH�GHOLJKWHG�WR�ZHOFRP H�' U

&ODLUH�&RUULGDQ�DV�D�QHZ �' LUHFWRU�WR�WKH�%RDUG��&ODLUH�EULQJV�H[ WHQVLYH�H[ SHULHQFH�DQG�H[ SHUWLVH�LQ�DQLP DO

ZHOIDUH��LQFOXGLQJ�YHWHULQDU\ �FDUH�DQG�DQLP DO�EHKDYLRXU��DQG�ZH�ORRN�IRUZDUG�WR�WKH�YDOXDEOH�FRQWULEXWLRQ

VKH�ZLOO�P DNH�WR�WKH�&KDULW\ ��

$V�Z H�EHJLQ�LP SOHP HQWLQJ�RXU�QHZ �VWUDWHJLF�SODQ��,�DP �FRQILGHQW�WKDW

7KH�,ULVK�%OXH�&URVV�LV�Z HOO�SODFHG�WR�FRQWLQXH�VHUYLQJ�FRP P XQLWLHV

DFURVV�' XEOLQ�DQG�EH\ RQG�Z KLOH�EXLOGLQJ�D�VXVWDLQDEOH�RUJDQLVDWLRQ

WKDW�Z LOO�VXSSRUW�DQLP DO�Z HOIDUH�IRU�P DQ\ �\ HDUV�WR�FRP H�

' HFODQ�' XJJDQ

&KDLU�RI�7KH�,ULVK�%OXH�&URVV
�î



0 HVVDJH�IURP �
WKH�&(2
7KH�,ULVK�%OXH�&URVV�H[ LVWV�WR�HQVXUH�WKDW�SHWV�UHFHLYH�WKH�YHWHULQDU\ �FDUH�WKH\ �QHHG��UHJDUGOHVV�RI�WKHLU

RZQHUV
�ILQDQFLDO�FLUFXP VWDQFHV��(YHU\ �GD\ ��RXU�WHDP V�ZLWQHVV�WKH�LP SRUWDQFH�RI�WKDW�P LVVLRQ��QRW�RQO\ �LQ

LP SURYLQJ�WKH�KHDOWK�DQG�ZHOIDUH�RI�DQLP DOV�EXW�DOVR�LQ�SUHVHUYLQJ�WKH�XQLTXH�ERQG�EHWZHHQ�SHRSOH�DQG

WKHLU�SHWV��

��

' XULQJ�� � � � ��RXU�YHWHULQDU\ �WHDP V�SURYLGHG�FDUH�WR�� �� � � �LQGLYLGXDO�SHWV�WKURXJK�RXU�,QFKLFRUH�&OLQLF�DQG

P RELOH�YHWHULQDU\ �FOLQLFV��$FURVV�ERWK�VHUYLFHV��P RUH�WKDQ�� � �� � � �FOLQLFDO�SURFHGXUHV�DQG�FRQVXOWDWLRQV�ZHUH

GHOLYHUHG��UDQJLQJ�IURP �SUHYHQWDWLYH�KHDOWKFDUH�DQG�GLDJQRVWLFV�WR�VXUJHU\ ��SRVW�RSHUDWLYH�FDUH��DQG

FRP SDVVLRQDWH�HQG�RI�OLIH�VXSSRUW��

��

' HP DQG�IRU�RXU�VHUYLFHV�UHP DLQHG�FRQVLVWHQWO\ �KLJK�WKURXJKRXW�WKH�\ HDU��7KH�LQWURGXFWLRQ�RI�RXU�RQOLQH�SUH�

UHJLVWUDWLRQ�V\ VWHP �KDV�SURYLGHG�YDOXDEOH�LQVLJKW�LQWR�WKH�OHYHO�RI�FRP P XQLW\ �QHHG��ZLWK�RYHU�� �� � � �SHWV�SUH�

UHJLVWHUHG�GXULQJ�WKH�\ HDU��7KLV�HYLGHQFH�LV�DOUHDG\ �LQIRUP LQJ�IXWXUH�ZRUNIRUFH�SODQQLQJ��DQG�,�DP �SOHDVHG

WKDW�SODQV�DUH�LQ�SODFH�WR�LQFUHDVH�FOLQLFDO�VWDIILQJ�GXULQJ�� � � � �WR�LP SURYH�DFFHVV�IRU�HOLJLEOH�FOLHQWV�

$ORQJVLGH�IURQWOLQH�YHWHULQDU\ �FDUH��ZH�FRQWLQXHG�WR�VWUHQJWKHQ�WKH�RUJDQLVDWLRQ�LQ�OLQH�ZLWK�RXU�QHZ

VWUDWHJLF�SODQ��: H�LQYHVWHG�LQ�HP SOR\ HH�ZHOOEHLQJ�WKURXJK�HQKDQFHG�EHQHILWV�DQG�SURIHVVLRQDO

GHYHORSP HQW��VWUHQJWKHQHG�RUJDQLVDWLRQDO�SROLFLHV�DQG�JRYHUQDQFH��LP SURYHG�ZRUNSODFH�VDIHW\ ��DQG

UHDOLVHG�IXUWKHU�VDYLQJV�WKURXJK�RXU�VXVWDLQDELOLW\ �LQLWLDWLYHV��DOORZLQJ�P RUH�UHVRXUFHV�WR�EH�GLUHFWHG�WRZDUGV

FKDULWDEOH�DFWLYLWLHV��

(GXFDWLRQ�DQG�HQJDJHP HQW�DOVR�UHP DLQHG�DQ�LP SRUWDQW�SDUW�RI�RXU�ZRUN��7KURXJK�SDUWQHUVKLSV�ZLWK

RUJDQLVDWLRQV�LQFOXGLQJ�0 D[ L�=RR�,UHODQG��WKH�1RUWK�(DVW�,QQHU�&LW\ �,QLWLDWLYH�DQG�' XEOLQ�&LW\ �&RXQFLO
V�$QLP DO

: HOIDUH�8QLW��ZH�H[ SDQGHG�UHVSRQVLEOH�SHW�RZQHUVKLS�LQLWLDWLYHV�DQG�EURXJKW�DIIRUGDEOH�P LFURFKLSSLQJ�DQG

DQLP DO�ZHOIDUH�HGXFDWLRQ�GLUHFWO\ �LQWR�ORFDO�FRP P XQLWLHV��2XU�FRP P XQLFDWLRQV�DFWLYLW\ �UHDFKHG�P RUH�SHRSOH

WKDQ�HYHU�EHIRUH��VWUHQJWKHQLQJ�SXEOLF�DZDUHQHVV�RI�UHVSRQVLEOH�SHW�RZQHUVKLS�DQG�LQFUHDVLQJ

XQGHUVWDQGLQJ�RI�WKH�&KDULW\ 
V�ZRUN��

2XU�KRUVH�DP EXODQFH�VHUYLFH�FRQWLQXHG�WR�SURYLGH�VSHFLDOLVW�VXSSRUW�DW�UDFH�P HHWLQJV�DQG�HTXHVWULDQ

HYHQWV�WKURXJKRXW�,UHODQG��P DLQWDLQLQJ�WKH�KLJK�VWDQGDUGV�IRU�ZKLFK�WKH�VHUYLFH�LV�ZLGHO\ �UHFRJQLVHG��

��

: KLOH�ZH�DUH�SURXG�RI�ZKDW�KDV�EHHQ�DFKLHYHG��ZH�UHFRJQLVH�WKDW�FKDOOHQJHV�UHP DLQ��,QFUHDVLQJ�GHP DQG

IRU�DIIRUGDEOH�YHWHULQDU\ �FDUH��ULVLQJ�RSHUDWLQJ�FRVWV�DQG�FRP SHWLWLRQ�IRU�H[ SHULHQFHG�YHWHULQDU\

SURIHVVLRQDOV�FRQWLQXH�WR�SODFH�SUHVVXUH�RQ�RXU�UHVRXUFHV��2XU�UHVSRQVH�LV�WR�UHP DLQ�IRFXVHG�RQ�FRQWLQXRXV

LP SURYHP HQW��XVLQJ�HYLGHQFH�WR�JXLGH�GHFLVLRQ�P DNLQJ�ZKLOH�LQYHVWLQJ�LQ�RXU�SHRSOH��V\ VWHP V��DQG�VHUYLFHV��

/RRNLQJ�DKHDG��RXU�SULRULWLHV�DUH�FOHDU��: H�ZLOO�LQFUHDVH�FOLQLFDO�FDSDFLW\ ��VWUHQJWKHQ�ILQDQFLDO�VXVWDLQDELOLW\ �

IXUWKHU�GHYHORS�VWDNHKROGHU�HQJDJHP HQW��DQG�FRQWLQXH�LP SOHP HQWLQJ�WKH�DP ELWLRQV�VHW�RXW�LQ�%XLOGLQJ�RQ

2XU�6WUHQJWKV�� � � � v� � � � ��: H�DUH�DOVR�FRP P LWWHG�WR�LP SURYLQJ�KRZ �ZH�P HDVXUH�WKH�LP SDFW�RI�RXU�ZRUN�

HQVXULQJ�WKDW�RXU�VHUYLFHV�FRQWLQXH�WR�HYROYH�LQ�UHVSRQVH�WR�WKH�QHHGV�RI�RXU�FOLHQWV�DQG�FRP P XQLWLHV��

�

)LQDOO\ ��,�ZRXOG�OLNH�WR�WKDQN�HYHU\ �P HP EHU�RI�RXU�VWDII�DQG�YROXQWHHU�WHDP ��7KHLU�FRP SDVVLRQ�

SURIHVVLRQDOLVP �DQG�FRP P LWP HQW�DUH�WKH�UHDVRQ�7KH�,ULVK�%OXH�&URVV�FRQWLQXHV�WR�P DNH�VXFK�D�P HDQLQJIXO

GLIIHUHQFH�HYHU\ �GD\ ��2QH�RI�WKH�KLJKOLJKWV�RI�RXU�DQQLYHUVDU\ �\ HDU�ZDV�VHHLQJ�RXU�ORQJ�VHUYLQJ�YROXQWHHU�

5D\ �+XUOH\ ��UHFHLYH�D�9ROXQWHHU�,UHODQG�$ZDUG�LQ�UHFRJQLWLRQ�RI�P RUH�WKDQ�� � �\ HDUV�RI�GHGLFDWHG�VHUYLFH�WR

WKH�&KDULW\ ��7KLV�DZDUG�LV�D�WHVWDP HQW�WR�WKH�LQYDOXDEOH�FRQWULEXWLRQ�WR�7KH�,ULVK�%OXH�&URVV�DQG�WR�WKH

FRP P XQLWLHV�ZH�VHUYH��,�DOVR�WKDQN�RXU�%RDUG��GRQRUV��SDUWQHUV�DQG�VXSSRUWHUV�IRU�WKHLU�FRQWLQXHG�WUXVW�DQG�

HQFRXUDJHP HQW�

&KULVWLQD�&RQQHHO\

&(2 �RI�7KH�,ULVK�%OXH�&URVV

7RJHWKHU��Z H�DUH�EXLOGLQJ�RQ�� � �\ HDUV�RI�FDUH�Z KLOH�SUHSDULQJ�WKH
&KDULW\ �IRU�D�VWURQJ�DQG�VXVWDLQDEOH�IXWXUH�

�ð



7RGD\

2 XU�VWDWH� RI� WKH� DUW�VP DOO�DQLP DO
FOLQLF�RSHQHG�LQ�,QFKLFRUH��H[ SDQGLQJ
DFFHVV�WR�HVVHQWLDO�YHWHULQDU\
VHUYLFHV�IRU�SHWV�DFURVV�' XEOLQ��

2 XU�ILUVW�P RELOH�YHWHULQDU\ �FOLQLF�WRRN
WR�WKH�VWUHHWV�RI�' XEOLQ��EULQJLQJ
DIIRUGDEOH�YHWHULQDU\ �FDUH�GLUHFWO\
LQWR�FRP P XQLWLHV�P RVW�LQ�QHHG��

6P DOO�$QLP DO�&OLQLF

7KH�,ULVK�%OXH�&URVV�Z DV�IRXQGHG�WR
SUHYHQW�WKH�OLYH�H[ SRUW�RI�,ULVK
KRUVHV�IRU�VODXJKWHU��

)LUVW�0 RELOH�&OLQLF

2 XU�P RELOH�FOLQLF�QHWZ RUN�JUHZ �WR
WHQ�ORFDWLRQV�DFURVV�' XEOLQ�
RSHUDWLQJ�HYHU\ �Z HHNGD\ �HYHQLQJ
DQG�SURYLGLQJ�YLWDO�FDUH�FORVH�WR
KRP H�

� � �/ RFDWLRQV

&HOHEUDWLQJ�� � �<HDUV�RI�&RP SDVVLRQDWH�&DUH�IRU�3HRSOH�DQG�WKHLU�3HWV��� � � � � � � �
6LQFH�� � � � ��ZH�KDYH�SURYLGHG�YHWHULQDU\ �WUHDWP HQW�WR�P RUH�WKDQ�� � � �� � �
SHWV��VXSSRUWLQJ�WKHLU�IDP LOLHV�ZLWK�DIIRUGDEOH�YHWHULQDU\ �FDUH��

� � � � � � � �

)RXQGHG

� � � � � � � �

2 XU�YHWHULQDU\ �WHDP V�SURYLGH�KHDOWK
FKHFNV��YDFFLQDWLRQV��P LFURFKLSSLQJ�
QHXWHULQJ��VXUJHU\ ��GLDJQRVWLFV�DQG
RQJRLQJ�SHW�FDUH�DQG�HGXFDWLRQ�
: KLOH�RXU�KRUVH�DP EXODQFH�VHUYLFH
DWWHQGV�UDFHFRXUVHV�DQG�HTXHVWULDQ
HYHQWV�QDWLRQDZ LGH��Z RUNLQJ
DORQJVLGH�YHWHULQDU\ �VXUJHRQV�WR
DVVLVW�LQMXUHG�KRUVHV�

&KULVWLQD�&RQQHHO\ ��&(2 ��	 �%UHQGDQ�6P LWK��0 LQLVWHU�IRU�$JULFXOWXUH�
�ñ
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